
 
 
 
 
 

Communication Coaching Skills Workshop 
AGENDA 

Friday 
All sessions will be in Animal Cancer Center (ACC) 120 and examination rooms 
 
7:30-8:00 AM  Continental Breakfast – ACC 120 
 
8:00-8:50 AM Communication Coaching Skills Workshop - ACC 120 
 Teaching and Learning Communication  

  From Teacher to Student-Centered Learning 
   Learning Outcomes 
   
8:50-9:00 AM  Break – ACC 120 
 
9:00-10:50 AM  Key Facilitation Skills  

Coaching Process 
    
10:50-11:00 AM Break – ACC 120 
 
11:00-11:30 AM  Communication Laboratory Demonstration 
    
11:30-12:15 PM  Lunch – ACC 120 
 
   Communication Laboratory – Examination Rooms 

Participants meet in video-equipped exam rooms taking turns coaching the 
small group, interviewing actor-educators, providing, and receiving 
feedback to/from peers and client, and self-reflecting on their performance 
through reviewing their video recording.  Rooms: ACC 104, 105, 108, 109, 
110, and 112. 

 
12:15-12:30 PM  Orientation to Small Group Work (examination rooms) 
 
12:30-1:15 PM  Case Interaction/Small Group Work 1 
 
1:15-2:00 PM  Case Interaction/Small Group Work 2 
 
2:00-2:40 PM  Case Interaction/Small Group Work 3 
 
2:40-3:00 PM  Break 
 
3:00 – 3:45 PM Case Interaction/Small Group Work 4 
 
3:45-4:30 PM  Case Interaction/Small Group Work 5  
 
4:30-5:15 PM  Case Interaction/Small Group Work 6 



 
Saturday 
All sessions will be in examination rooms; meals in Animal Cancer Center (ACC) 120 
 

 7:30-8:00 AM  Continental Breakfast – ACC 120  
 
8:00 – 8:15 AM Communication Laboratory - Examination Rooms 

Participants meet in video-equipped exam rooms taking turns coaching the 
small group, interviewing actor-educators, providing, and receiving 
feedback to/from peers and client, and self-reflecting on their performance 
through reviewing their video recording.  Rooms: ACC 104, 105, 108, 109, 
110, and 112. 

  
      8:15-9:00 AM  Case Interaction/Small Group Work 7 
 
      9:00-9:45 AM  Case Interaction/Small Group Work 8 
 
      9:45-10:25 AM  Case Interaction/Small Group Work 9 
 
      10:25-10:45 AM  Break 
 
      10:45-11:30 AM  Case Interaction/Small Group Work 10 
 
      11:30-12:15PM  Case Interaction/Small Group Work 11 
 
      12:15-1:00 PM  Case Interaction/Small Group Work 12 
 
      1:00-1:30 PM  Workshop Debrief – ACC 120  
 
 2:00 PM  House Officer Advocacy Committee (HOAC) BBQ 
    Fossil Creek Park at the Oval (near tennis courts) 
 


